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Programme 
 

10.30 – 10.45  Welcome and Introductions 

      

10.45 – 11.45 An Introduction to the Inclusive Museum: Community & Social 

Inclusion Programmes at the V&A  

This session provides an overview of the evolution of the V&A’s 

community and social inclusion programmes and looks at how 

museums can be more inclusive through programming. It examines the 

practicalities of projects in terms of safeguarding and ethics whilst 

acknowledging the need for innovative, engaging practice to happen.  

Faunsia Tucker, Assistant Programme Manager: Communities 

 

11.45 – 12.45 Collections and Communities: Rapid Response Collections  

This session looks at how the V&A’s Rapid Response Collecting strategy 

has enabled the museum to engage with new audiences, by collecting 

objects which reflect the world we live in today.   

 Corinna Gardner, Senior Curator of Design & Digital  

 

12.45 – 13.45 Lunch (provided) 

 

13.45 – 14.30  V&A East: Approaches to Engagement and Outreach 

This session provides an overview of V&A East project – the creation of 

two interconnected sites in Queen Elizabeth Olympic Park – a brand 

new museum at Stratford Waterfront and a new collection and research 

centre at Here East. In preparation for its opening in 2023, this session 

will find out about the work being done in the local community 

surrounding the new site to develop its audience.  

   Sarah Green, V&A East Community Engagement & Outreach Lead 

 

14.30 – 15.30 African Heritage & Culture: Finding its place amongst the white noise 

Examine the development, representation and inclusion of black 

narratives at the V&A within its current audience development strategy. 

Discuss the purpose and strands of this model and use this as an 



opportunity to challenge its contents, and share, and think about how 

you might develop your own approach to this work. 

                                      Janet Browne, Senior Producer, Audience Development  

   

15.30 – 15.45  Refreshments 

  

15.45 – 17.00 Diversifying our volunteers and LGBT working group and tours in the 

Museum  

The V&A’s award-winning LGBTQ volunteer-led tours explore gender 

and sexual identities through a selection of lesbian, gay, bisexual, 

transgender and queer related objects. Volunteer Manager Caterina 

Bisquert will give a brief overview of the volunteer programme and the 

recruitment strategy to diversify the recruits and programme.  

Dan Vo, LGBTQ Tour Guide, will talk through how the programme 

developed with the museum’s internal LGBTQ working group and will 

then take participants on an LGBTQ tour.  

Caterina Bisquert, Volunteer Manager & Dan Vo, LGBTQ Tour Guide  

 

17.00 – 17.15  Evaluation, questions and close 

 

***Please note this programme is subject to change  


